HSBC

Terms and conditions for the Swiggy voucher
1. This offer is brought to you by The Hongkong and Shanghai Banking Corporation Limited, India
(‘HSBC’), in association with Bundl Technologies Private Limited (“Swiggy”) and any participation in
the said offer is voluntary.
2. This offer is applicable to new HSBC Credit Cardholders (Primary and Add-On customers), excluding
Corporate Cardholders (hereinafter referred to as the “Cardholders”) who apply for a Credit Card
between 1 January 2019 and 31 March 2019 (“Offer Period”) and have the card issued and first
transaction done by 20 May 2019.
3. Credit Cardholders who have not repaid their minimum payment due within 30 days of their payment
due date as mentioned on the credit card statement, will not be eligible for the offer.
4. Credit Cardholders with updated KYC details with the Bank are eligible for this offer.
5. Under this offer, all new HSBC Credit Cardholders (Primary and Add-On customers), excluding
Corporate Cardholders (hereinafter referred to as the “Cardholders”) will be provided with one
voucher of `250 through an SMS and/or email within 60 days of completing the first transaction on
the HSBC Credit Card. The first transaction should be executed by 20 May 2019. The first transaction should be executed successfully and should not be cancelled or reversed subsequently.
6. Add-On Credit Cardholders will have separate offer eligibility. So, there will be a separate voucher
eligibility on completing the first transaction on the primary card and a separate voucher eligibility on
completing the first transaction on the Add-On Card.
7. The voucher code received should be used within 60 days of receipt on the Swiggy website or
Swiggy mobile application to avail an instant discount for purchase. The residual amount of the
booking should be made by using a valid HSBC Credit Card.
8. The voucher is valid once per user.
9. The voucher is valid for a single restaurant bill value only.
10. The voucher is not applicable on Domino's Pizza restaurants.
11. HSBC and Bundl Technologies Pvt. Ltd. (Swiggy) reserve the right to cancel/ change/modify/add/delete any of the terms and conditions of the offer at any time without notice.
12. HSBC and Bundl Technologies Pvt. Ltd. (Swiggy) reserve the right to terminate the offer at any time
without notice.
13. HSBC and Bundl Technologies Pvt. Ltd. (Swiggy) reserve the right to deny honoring the offer on the
grounds of suspicion or abuse of the offer by any customer without providing customer any
explanation thereof.
14. In no event shall HSBC and Bundl Technologies Pvt. Ltd. (Swiggy) be liable for any abuse or misuse
of the code due to the negligence of the customer.
15. HSBC does not make any warranties or representation about the quality, merchantability, suitability
or availability of the services offered under above mentioned offers. Any dispute regarding these
must be addressed in writing, by the Cardholder, directly to Swiggy.
16. The offer is subject to the terms and conditions of Bundl Technologies Pvt. Ltd. (Swiggy ) and the
Cardholders are required to refer, read, understand, accept and agree to be bound by them prior to
availing of the offer.
17. In case of any query regarding the offer, please email at support@swiggy.in

General terms and conditions
1. HSBC will not be liable for any direct or indirect loss or damage whatsoever that may be suffered, as
a result of participating in this offer. The existence of any dispute shall not, by itself, constitute any
claim against HSBC.
2. The usage of the credit cards is governed by the applicable terms and conditions. Please visit
www.hsbc.co.in for the same.
3. This offer is valid only for resident Indian customers.
4. This offer is subject to force majeure events.
5. Tax liability, if any will be borne by the Cardholder.
6. Please note that basis Goods and Services Tax (GST) regulations and notified GST rates, Central
GST and State/Union Territory GST or Inter-State GST, will be levied on the discounted price, as
applicable.
7. Any dispute arising out of or in connection with this offer shall be subject to the exclusive jurisdiction
of the courts in Mumbai only. The existence of a dispute, if any, shall not constitute any claim
against HSBC
8. By participating in above mentioned offers, the Cardholder shall be deemed to have accepted all the
terms and conditions in totality.
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